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AGENDA

e WHY CENTRIQ FOR REALTORS?

e HOW DOES [T WORK?
o DEMO

e USING CENTRIQ IN YOUR BUSINESS
e (OVID CONSIDERATIONS
e (UESTIONS/FEEDBACK/GET THE APP



THE PROBLEM

1. YOU ARE LOSING OUT ON REVENUE AND
OPPORTUNITY RIGHT NOW.
2. WHY?
o YOUR CLIENTS DON'T RETURN FOR THEIR
NEXT DEAL
o YOU SPEND ON CLOSING GIFTS, BUT THEY
AREN'T EFFECTIVE



CENTRIQ

REALTORS® spend over $500 MILLION

on closing gifts each year...

...but its not effective




CENTRIQ

With Centriq, you set
yourself up to leave a

lasting impression by
solving problems long
after the sale...

Welcome to
Your Home

land, CA 94611 <
Q Sandra Walters
X Real Estate




(o) cenTRIQ

Centriqg is the award winning
FREE home management app
that helps save homeowners
time, money and frustration
by being the one place for
everything in the home.
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ADD PRODUCT LABEL PHOTO X

MODEL INODELE lsoee

| \RCATIEST W
) | IS [V} sl
W \ooece oo ||RERGR

@Ls

Manuals
FRENCH DOOR . .
REFRIGERATOR Technical Guides
. Troubleshooting
"

Repair Parts
W Supplies

Maintenance Reminders

How-to Videos
° Repair Instructions
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Remaining Useful Life

ADD PRODUCT LABEL PHOTO X \R OF USE LEFT G .
Manufacturing Date

Product Age

\ WOUEL IMOVELE lsoee
| \RCATIEST W
) | ANPS A0 Wzl
| T

S
5

24/7 Safety Recall Monitoring
/ Push Notification & Email Alerts

Detailed instructions to Resolve Recall
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Centriq I1s generally valuable
to homeowners

It's packed with features and benefits that are

relevant to anyone with things.



CENTRIQ




CENTRIQ

CREATE YOUR ACCOUNT




STEP

Create an account

If you already have a

Centrig account

click Log-in before entering
your credentials (the form
defaults to the sign-up
screen).

[l agree to the terms of service

and privacy policy.

CREATE ACCOUNT >




STEP

? PROFESSIONAL PROFILE ACCOUNT

Create your Professional Profile

We Ico m e This is the information your clients will see when they view

your business card inside Centriq.

MY SUMMER HOME NAME & BUSINESS
Kihei, HI 96753

Create your oo
BROUGHT TO YOU B
c=3) Your Property

Professional Profile

Last Name optional

FO”OW the Steps Over Several Company Name optional
screens to complete your

PROPERTY GROUPS f

business information. This is el it
what your clients and — 0 O fiF
prospects will see. o L a0

ples Kitchen ® Office Mechanical




STEP ) 2 4@ :

3 DASHBOARD  HOME FILES [ PROFESSIONAL PROFILE ACCOUNT

Add a Profile Picture

We ICO m e Be recognized instantly with a profile picture and business
logo (optional).

Profile Image

MY SUMMER HOME

Add your headshot and § = S
. BROUGHT TO YOU HERE
logo e
Company Logo

For the best results, upload a
. . LOGO
square image that is at least HERE

300 X BUOpX PROPERTY GROUPS /'

2

] b i =
IQ ETT .ﬁ
“ples Kitchen

Office Mechanical
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STEP &

HOME FILES SERVICE ACCOUNT
4 PROVIDERS ( PROFESSIONAL PROFILE
Welcome Centriq for Real Estate
Professionals
MY SUMMER HOME including Realtors, Mortgage, and Insurance Brokers

Kihei, HI 96753

BROUGHT TO YOU B,
LOGO
@ =3 Your Property

Psiel /95 | 30700

Select your plan

ANNUALLY ANNUALLY
PER CLIENT UNLIMITED CLIENTS
SELECT +/ SELECTED

_|_

PROPERTY GROUPS /*

Choose the “per-client” 2 | Unlimited
plan to try it out without Q| g oo s39700

e [IF

1 1 Charged annually thereafter $395.00
b e I n g b I | | e d . les Kitchen Office Mechanical
| L

Display a menu
P y oo m

|
]
o
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STEP 7 B3

HOME FILES SERVICE ACCOUNT
5 PROVIDERS < PROFESSIONAL PROFILE X —

Welcome Billing Information

MY SUMMER HOME CREDIT CARD
Kihei, HI 96753

Enter your payment O |
. . (=3 Your Propert
information Corpmytime

NEXT

_|_

PROPERTY GROUPS /*

2 1

(@] e =l A i
LH = Al
ples Kitchen Office Mechanical

Display a menu
| ERISRIRY, o= m

o)
=] AR

i
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Q@0 b B

Welcome to Your Home

KEHEI PROPERTY >
Kihei, HI 96753

You're done!

GO
3 Your Property Manager or Realtor
Company Name

PROPERTY GROUPS /

7

8" etH 8 ef s g -

>

Condo Kitchen Garage LivingRoom ~  Offce ~ Mechanica Electronics Building Finish...

If you have any questions i
select Help from thg Account @@(%) w% de % .
menu to connect with your "
dedicated business success
manager.




Q‘ % < SUPPORT

DASHBOARD HOME FILES

SERVICE
PROVIDERS

Quick Start Guide

Welcome to Your Ho it

Frequently Asked Questions

KEHEI PROPERTY

CONTACT US!™ S > e

BROUGHT TO YOU BY
LOGO
@ =3 Your Property Manager or Realtor
Company Name

Reach out any time
If yOU run Into any Start a conversation

The team typically replies in a few hours.

snags. You just click L
the help icon in the

lower corner or |
under Help on the % +
menu.




YOUR DASHBOARD

One page resource showing
the properties you've added in
the app, anyone who has
signed up with your link, and
access to help.

Q@ O B B

Kehei property >

DASHBOARD EX

Search
SIGN-UPS
EMAIL WHEN PROPERTIES ITEMS
imanitestandroid10142@centrighome.com 2 years ago 1 0
alex@centrighome.com ayear ago 15 37
imanitestimanimobileweb@centriq 2 years ago 1 0

b @centrigh com 2 years ago 1 0

1-4 OF 4

Search
CLIENT PROPERTIES
PROPERTY SENT TO SENT ON STATUS
My Home in E Palo Alto Damali A 2 years ago Accepted 2 years ago
My Home in E Palo Alto Imani Brown 18 days ago Pending
My Home in Oakland Mark Aiken 7 months ago Accepted 7 months ago

My Home in Palo Alto

My Home in Kihei

1-5 OF 6

First Name Last Name

Jennifer Copeland

2 years ago

ayear ago

Pending

Accepted a year ago

NEW TRANSFER

BROUGHT TO YOU BY

@ %0 Your Property Manager

or Realtor
Company Name

MANAGE PROFESSIONAL PROFILE

https:// centriq.me/510-555-5555

COPY LINK

CENTRIQ PRO HELP

Pro Account Overview

How to manage your pro account

How to find and share your Centriq Pro link
How to digitize a home

How to transfer a property

SEE ALL HELP ARTICLES

POWERED BY CENTRIQ



CENTRIQ

WHEN TO USE CENTRIQ




CENTRIQ

CLIENT PROSPECTING

SHARE YOUR LINK AND FLYER




0 @ Kehei property >

DASHBOARD X
BROUGHT TO YOU BY
we  Your Property Manager
Search ™€ or Realtor
—— Company Name
EMAIL WHEN PROPERTIES ITEMS
MANAGE PROFESSIONAL PROFILE
imanitestandroid10142@centrighome.com 2 years ago 1 0
alex@centrighome.com ayear ago 15 37
Y O | l R L | N |< imanitestimanimobileweb@centriq 2 years ago 1 0 prpslcentlicine Dl0hoasats
imanitestb @centriqt com
1-4 OF 4

https://centriq.me/510-555-5555

CLIENT PROPERTIES

Share your link: il
. . My Home in E Palo Alto Dam.

e Social media
N e W S | e tt e r. My Home in Oakland Mark Aiken 7 months ago Accepted 7 months ago

My Home in Palo Alto First Name Last Name 2 years ago Pending

Emails
Flyers > eors
Listing materials
Business Card
Everywhere!

SEE ALL HELP ARTICLES

POWERED BY CENTRIQ



DOWNLOAD FLYER Add your branded

sticker here

WHATEVER YOU OWN, WITH CENTRIQ

CENTRTa OWNERSHIP SIMPLIFIED YOU'LL FIX IT FASTER, USE IT BETTER AND

MAINTAIN IT WITH EASE.

Centriq is the app that helps you get the most
out of your home and the things in it.

From appliances, water heaters and central air, TAKE A PR e Y OUR NS

to power tools, electronics, gadgets and more.

\;Velcometo | l @ Q%@o Qﬁ

Your Home

Watch the short video at mycentriq.com/myhome

Take one photo of the Parts, Supplies Manuals & Safety Recalls
product label and get: & Accessories Video Tutorials

Open the video with
Your camera app or
QR code reader »

Front Back

POWERED BY CENTRIQ



BE SEEN COUNTLESS TIMES PER YEAR

Ongoing

engagement via
the app and email

o @ B @

HOME ASK FILES REMINDERS

Welcome to

Your Home

74695 West Woodlands Ave.
Qakland, CA 94611

0 Sandra Walters
X Real Estate

see0 Sketch 2

(&

Sandra Walters
240
ters@xrealestate.com

BAY AREA HOME
74695 West Woodlands Ave.
Qakland, CA 94611

Need Help?

Let FIND A PRO

From: Centriq <support@centrighome.com>
To: <imanilea@gmail.com>
Subject: Your product updates for this week.

CENTRIQ UPDATE

pHoto Y BROUGHT TO YOU BY
i Your Property Manager or Realtor

Here is everything that’s new this week for
Keep this for Sample Group Example

UPDATED

BRAND
KENMORE
MODEL
665.15113K217

# Part: Water Inlet Valve ) Part: Drain Hose

. Part: Filter Cup

[N .
ﬁ E Part: Cleaner Video: How to replace

R Part: Screen Filter

crroan filter




Turn passer-by into Clients

When lookie-loos show up at your open house
with no intent to buy, send them away with
your branded flyer for Centriq, or better yet,
show them the app. You'll be with them when

they ARE ready to make that purchase or sell.

POWERED BY CEN1



Enhance your Outreach

Use Centrig as a reason to reach out to

past clients - send an email to tell them

about It.

Hello Saral

| hope things are going well for you and your family
since you purchased your home. | wanted to let you
know about this great new product | came across
recently.... Use my link to download the app.

Its FREE!



CENTRIQ

SEFORE [HE SALE

ADD YOUR LISTINGS




ADD THE PROPERTY IN THE APP

3:207
< TestFlight
MY PROPERTIES

MY PROPERTIES < ADD NEW PROPERTY

4 Use Current Location

BAY AREA HOME
BAY AREA HOME

s 74695 Woodlands Ave 2265 Euclid Avenue
E Palo Alto,
Mill Valley , CA 94582

Address 2 HOME IN MANHATTAN BEACH
5
State/Province Manhattan ch, CA 90266
East Palo Alto CA

New updates since your last visit
KEHEI PROPERTY

Kihei, HI 96753

Property Display Name MY SUMMER HOME

= . Kihei, HI O

Kitchen Laundry
MY PROPERTY - OFFICIALLY

Euclid Avenue

alo Alto, CA 94303

==

Living Room i Mechanical

[PRO'S CLIENT PROPERTY]
Hamilton Ave

MANAGE PROPERTIES
MANAGE PROPERTIES
ADD NEW PROPERTY

Electronics




CENTRIQ

DURING YOUR WALK [HRU

ADDING ITEMS




iQ

ADD ITEMS

3:207

< TestFlight

PALO ALTO v

Kitchen

New updates since your last visit

-
=H =

Kitchen Laundry Garage

==

Living Room Mechanical

Add Item

CHEN TASKS 0

ITCHEN PHOTOS & VIDEOS 0

[

Electronics ilding Fini Plants & Trees

o®) KITCHEN DOCUMENTS

Just take a photo of the
product label.

CAPTURE BRAND & MODEL NUMBER

USE THIS PHOTO?

RETAKE

ADD REFRIGERATOR

-

Refrigerator
Kenmore
596.72003016

Kitchen

VIEW ITEM

POWERED BY CENTRIQ



ALL THE INFORMATION ABOUT THE ITEM ADDED FOR YOU

ITEM DETAIL

Kenmore 596.72003016

KENMORE 596.72003016

NO SAFETY RECALLS FOUND

SUPPORT

Parts & Accessories

Did we get it right? I& @‘ @ o

ITEM DETAIL
Parts & Accessories
Water Filter Ice Maker Assembly

Manvuals & Guides

Specification Sheet Energy Guide

How-To Videos

o
|
w Missing something?

Top Reasons Fridge
Freezes Food — Refrig... Let us know

POWERED BY CENTRIQ



ADD BUILDING MATERIALS, PAINT COLORS, and LANDSCAPING TIPS

ITEM DETAIL

Bathroom Fan

MODEL

HOME NETWERKS 7130-06-BT

NO SAFETY RECALLS FOUND

Parts & Accessories

Manuals & Guides

Did we get it right? \& QI @ o

ITEM DETAIL

Gray Spell

DEL
KELLY MOORE KM4899

Did we get it right? I& Q' @ (i )

NOT MONITORED
FOR SAFETY RECALLS

Parts & Accessories

Manuals & Guides

How-To Videos

ITEM DETAIL

MODEL
ENGELMANN OAK ENGELMANN OAK

Did we get it right? I@ Q' @ (i ]

MORE INFORMATION NEEDED o
TO MONITOR FORRECALLS

Parts & Accessories

Manuals & Guides

WERED BY CENTRIQ



SERVICE PROVIDERS TOO!

Add your preferred
team of service o
professionals to
share with you
clients as well.




GET AHEAD OF RECALLED ITEMS

In some states it
IS 1llegal to sell a
home with
recalled products
inside. Centrig
let’s you know.




For your safety and those around you, please review this document with care
and take immediate action to confirm and resolve any recalls.

COMING SOON - THE PROPERTY REPORT

This home may contain recalled items’

ltem Details

Tre ‘shown below for

typical for most products of it

y
epending on use, maintenance, repairs, and other circumstances. A recall may also

significantly impact

therecall.

APPLIANCES

a1 3 A B
2 o =

MACHINE... (FRIDGE) DISPOSAL

o o ® &)

HEATING, COOLING & VENTILATION

I
' 50
FURNACE

WATER HEATER AR THERMOSTAT  WHOLE HOUSE
CONDITIONER AN

®) 6

Your Property Manaqger or Realtor

Company Name

Jennifer Copeland
Kihei, HI 96753

Samsung WA45H7200AW/A2

ACCESS ADDITIONAL
INFORMATION IN THE CENTRIQ
App

R
— MODEL MANUFACT URING DATE
WA45H7200AW/A2
© 3HOW-TO VIDEOS
SERIAL NUMBER APPROXIMATE AGE
B 4 MANUALS 5 DOCUMENTS.
TYPICAL MANUFACT URER WARRANTY W 273 PARTS 6 ACCESSORIES
S, o THIS ITEM MAY BE RECALLED TYEAR
EXPECTED USEFUL LIFE REMAINING
ACCESS ADDITIONAL
Bosch SHV7PT53UC/07 5 e .
—= APP

MODEL MANUFACT URING DATE
SHV7PT53UC/07
SERIAL NUMBER APPROXIMAT E AGE

TYPICAL MANUFACT URER WARRANT Y
%;) NO SAFETY RECALLS FOUND 1 YEAR

EXPECTED USEFUL LIFE REMAINING

° 4 HOW-TO VIDEOS
B 5 MANUALS 6 DOCUMENTS

W 6 PARTS 6 ACCESSORIES

Samsung RF265BEAESR/AA

MODEL MANUFACT URING DATE
RF265BEAESR/AA
SERIAL NUMBER APPROXIMAT E AGE

TYPICAL MANUFACT URER WARRANT Y

@ NO SAFETY RECALLS FOUND 1 YEAR

EXPECTED USEFUL LIFE REMAINING

ACCESS ADDITIONAL
INFORMATION IN THE CENTRIQ
APP

© 3 HOW-TO VIDEOS
B ¢ MANUALS 5 DOCUMENTS

W 509 PARTS 6 ACCESSORIES

Samsung DV45H7000EW/AC

MODEL MANUFACT URING DATE
DV45H7000EWAC
SERIAL NUMBER APPROXIMAT E AGE

s TYPICAL MANUFACT URER WARRANT Y
"5%9 NO SAFETY RECALLS FOUND 1 YEAR

EXPECTED USEFUL LIFE REMAINING

ACCESS ADDITIONAL
INFORMATION IN THE CENTRIQ
App

© 2HOW-TO VIDEOS
B 2 MANUALS 5 DOCUMENTS

W 2 PARTS 8 ACCESSORIES

POWERED BY CENTRIQ



Know the property!

You will do a walk-thru and set up for the open house
anyway, let the seller know you'll create a digital user

euide for the home.



Add Centriqg to your listing
presentations

Build confidence with the sell and potential buyers.

“This home comes with Centriq, the digital user
manual for the home" is far more compelling than “I'm

gorgeous inside!”

POWERED BY CEN1



Emphasize
the value for
marketing

Explain how you'll use Centriqg to
differentiate the listing on MLS, and in

all your marketing materials.

JUST LISTED

LB

YOU ARE INVITED TO
OUR OPEN HOUSE!

No appointment necessary.
Feel free to stop by!

This home comes with a
digital user guide.

N

[e]



CENTRIQ

AFTER [HE SALE

HANDING OFF THE PROPERTY




EDIT PROPERTIES

IMY MAIN RESIDENCE

Main 123 Address St
San Francisco, CA 94303-1706

BAY AREA HOME

E Palo Alto, CA 94303

HOME IN MANHATTAN BEACH

567 Second St
Manhattan Beach, CA 90266

KEHEI PROPERTY

Kihei, HI 96753

MY SUMMER HOME

Kihei, HI 96753

MY PROPERTY - OFFICIALLY
2265 Euclid Avenue
East Palo Alto, CA 94303

[PRO'S CLIENT PROPERTY]
231 Hamilton Ave Suite 250
Palo Alto, CA 94302

PROPERTY DETAIL

2265 Euclid Avenve

Address 2

East Palo Alto

MY HOME IN EAST PALO ALTO

Bﬂ TRANSFER PROPERTY

DELETE PROPERTY

TRANSFER THE PROPERTY

TRANSFER PROPERTY

MY HOME IN EAST PALO ALTO
2265 Euclid Avenue
East Palo Alto, CA94303

Jessica

Jones.

jessicajones@gmail.com

Home Inspector
InspectUp
inspect

The buyer or recipient receives
an email to accept the account.

TRANSFER PROPERTY

Success!
The property is on its way.

MY HOME IN EAST PALO ALTO
2265 Euclid Avenue
East Palo Alto, CA94303

Jessica Jones

jessicajones@gmail.com

Jessica will receive an email with an invitation
to add the property to an existing or new
account.

You can continue to access the property until
it accepts the invitation.

POWERED BY CENTRIQ



KEY TAKEAWAY

Jigitize every listing
aive the account as a closing gift
Stay top of mind = B
. It'sthat simple |EEEEEEES

Welcome to
Your Home




Any Device,
Anywhere

Whether in the field or at the
desk, Centrig is optimized to get
the job done on any device.




CENTRIQ

RESOURCES




Sign up

Open a browser* and go to
https://mycentrig.app.link/welcomerealtor

* Because of a known issue on i0S devices, we recommend following
these steps using a browser on a desktop or laptop, or Android device.

If the link does not apply the discount enter code: welcomerealtor n _.’__.

CENTRIQ WEBSITE 5.

https://mvcentriq.com Welcome to

Your Home

74695 West Woodlands Ave.
Oakland, CA 94611 X

Video
https://vimeo.com/209503865

Q Sandra Walters
X Real Estate

......

BAY AREA HOME
74695 West Woodlands Ave.
¢ Oakland, CA 94611

Need Help?
et us



https://mycentriq.app.link/welcomerealtor
https://mycentriq.com
https://vimeo.com/209503865

COpe place for
every thine

MY HOMEIN ML L VALLFy
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